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4. Context of the organization

4.1 Understanding of the organization and

its context

The organization shall determine external
and internal issues that are relevant to its
purpose and that affect its ability to
achieve the intended outcome(s) of its

RTS management system.
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The organization shall:

— identify its role in the road traffic
system;

- identify the processes, associated
activities and functions of the
organization that can have an impact
on RTS;

- determine the sequence and
interaction of these processes, activities

and functions.
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4.2

Understanding the needs and

expectations of interested parties

The organization shall determine:
- the interested parties that are relevant

to the RTS management system;
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- the requirements of these interested

parties;
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- the legal and other requirements
related to RTS to which the organization

subscribes.
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4.3

Determining the scope of the RTS

management system

The organization shall determine the

boundaries and applicability of the RTS

management system to establish its scope.
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When determining this scope, the

organization shall in particular consider

- the external and internal issues referred
toin 4.1,

- the requirements referred to in 4.2, and

- the planning requirements referred to in

Clause 6.
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The organization shall determine the
intended outcome of its RTS management
system which shall include the reduction,
and ultimately elimination, of the number
of deaths and serious injuries in road traffic

crashes that it can influence.
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The scope shall be available as

documented information.
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4.4 RTS management system
The organization shall establish, U esdnsdesfmuanszurumsidnduluszuu | A dnrsdivuanszuiunisidnduuay | A szuvienansvesnszuiunissnag lu
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5. Leadership
5.1 Leadership and commitment

Top management shall demonstrate
leadership and commitment with respect
to the RTS management system by:

- ensuring that RTS policy and RTS
objectives are established and are
compatible with the strategic direction
of the organization;

— ensuring the integration of the RTS
management system requirements into
the organization’s business processes;

— ensuring that the resources needed for
the RTS management system are
available;

— adopting the elimination of death and
serious injury in road traffic crashes as

the long-term RTS objective, as well as
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decide on the RTS results to be Q nsFeansanudidyresanuvasndanis
achieved in the interim; 319N NOUY

— working in partnership and collaboration
with interested parties in developing a
contribution to a safe road traffic
system to achieve the established RTS
objective(s);

— ensuring that the organization adopts a
process approach to achieve the
desired RTS results to ensure that there
are transparent processes and
appropriate involvement at all relevant
levels of the organization;

- prioritizing strategic actions and
selecting specific courses of action,
based on the best available information
to achieve the intended outcomes of
the RTS management system;

- communicating the importance of
effective RTS management and of
conforming to the RTS management
system requirements;

- providing the resources to establish,
implement, maintain and continually
improve the RTS management system;

— ensuring that the RTS management

system achieves its intended outcomes

by focusing on RTS results;
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- ensuring that the importance of
compliance with laws relevant to
achieve the intended outcome of the
RTS management system is
communicated to all relevant
personnel within the organization;

- directing and promoting persons to
contribute to the effectiveness of the
RTS management system;

- continual improvement;

— supporting other relevant management
roles to demonstrate leadership as it

applies to their areas of responsibility.

5.2

Policy

Top management shall establish an RTS

policy that:

a) is appropriate to the purpose of the
organization;

b) provides a framework for setting RTS
objectives and RTS targets;

o) includes a commitment to satisfy
applicable requirements;

d) includes a commitment to continual
improvement of the RTS management
system.

The policy shall:

— be available as documented

information;
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- be communicated within the

organization;
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- be available to interested parties, as

appropriate.
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Organizational roles, responsibilities and

authorities

Top management shall ensure that the
responsibilities and authorities for relevant
roles are assigned and communicated

within the organization.
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Top management shall assign the

responsibility and authority for:

a) ensuring that the RTS management
system conforms to the requirements of
this International Standard;

b) reporting on the performance of the RTS
management system to top
management, including

recommendations for improvement.
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6. Planning

6.1 General

The organization shall follow a process
that reviews its current RTS performance,
determines the risks and opportunities,
selects RTS performance factors to work
on, analyses what it can achieve over time
and sets appropriate RTS objectives, RTS

targets and plans to achieve them.

The review of current RTS performance
shall take account of the context of the
organization (see Clause 4) and its
leadership (see Clause 5), with particular
reference to the processes, associated
activities and functions of the organization

that can have an impact on RTS.
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Current RTS performance shall be
quantified where possible, and assessment
made of likely future impacts in
accordance with relevant RTS performance

factors.
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6.2

Actions to address risks and

opportunities

When planning for the RTS management
system, the organization shall consider the
issues referred to in 4.1 and the
requirements referred to in 4.2 and
determine the risks and opportunities that
need to be addressed to:

- ensure the RTS management system

can achieve its intended outcome(s);
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~ prevent, or reduce, undesired effects; O osdnsdesszyanuidsanazlonaiidmarie | O fvdngunisssymimidsauasloniafidma
- achieve continual improvement. nsussauadnsiideanislussuunisdanismnu | denisussguadnsidesnislussuunisdanis
Uaanin13331asveauy uwaziinsuiuledns | Audasnden1sasnasnieauy waginns
#oLilos Uuugsedseiiles
(HadwsiidoIns Wy nsannisdiedinuarnts | O dunivalfufvieuisviaseulunis
vnduairnngtimansuiunsouy sl | 21uny tieniuasuaiuidile uazaau
nsandiuyu nsvilindanaiudy wesmsifin | asufuvesnsssyeuidsarlena
anudesiulvitudfdlsduds Wus)
wes) 061901552 YAIGEIUALTONIA LU
U3i1ain 1595795 kasnuNauuaIEan Aansu
paruvasasenisauuiunnseiulussiazginig
MISUHUANIUNGNIE AN INYBIIATIATIINI
DU IUNIUZUAL TZUUNIATTUNNE
The organization shall plan U ssdnsdosimuaunuaunienasnisiuas | ﬁLLwaﬁssqLmew%ammmﬂumi O wunuanesnismsiansanudssas
a) actions to address these risks and danstumnudssuasTomadiszyly Tasysannis | danisiuanudssnazloniaiiseyld Inisin | lema
opportunities; wamaieuasnisfanaalunszuiunsineg | wluuilR wasemulsaiulsyaninaves | A enastunsumsiidunu/Asufohnu
b) how to: YBITLUUNTIANMSANNURDAFENITITININNAUY | LHLIY ifeados
mintegrate and implement these actions | 4, 54 glyenenstunsunsiifiuey waz/mie Q' wingounsiunumausn
into its RTS management system WBUHURN wazinsUseiudseaninavainis A3
processes; ° o o a wa
MuwIMmseNnsNsAnalUuun
-evaluate the effectiveness of these
actions.
6.3 RTS performance factors

The organization shall identify for use RTS
performance factors from the following list
of risk exposure factors, final safety

outcome factors and intermediate safety
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outcome factors, depending on the uUYeIIAns wardaviliiduenans Tnefiansan - edenmsdudanuides
context (see Clause 4) of the organization | 91N318A56119%) Vodusiazilade il - Dedufluandmadninnuvasndy
and on the risks and opportunities it has - Jafnsdudannudes Sefinisfinnsands qaviny
identified. F2UEN19 UTUIUNIT9519I9190UY UTUIUTD - Dedufiuandwadninnuvasasy
a) Risk exposure factors: audniioglunisvudavesnadng Ussinnves sENdnansAiiuau
~distance travelled and road traffic gunmuy Yssanvesdldoun Vsinaduiue: | O duaiwalfufiaauisuinveu ifeafu
volume, including vehicle and road U3INIVD909ANT 38113 n3ruanns wiewuamdlunisszy iy
user type, whether influenced or not - ﬁafﬁ’a‘ﬁ'LLamﬁmaé’wémmUaaﬂﬁa'cjmﬁwEJ Fanan15a 1t luUAIINUaAAEAIUNNTITIDS
influenced by the organization; Fefinnsinsandweuiunnisidedinuagnis | meauudnandisiu wasmugeunuasuiiu
-volume of product and/or service vimiusirannisyuiuvuauy yadndyana | mnzauvesivili fanseunquiisnisiiansan
provided by the organization. LaziATYgAaniMAnaINnTuIALEY kazyadt | numusasiududeila nsaliinuilddisoe
b) Final safety outcome factors, e.g. the qumﬁaﬁmﬁaaﬁiaanﬁm naemaunsdaide | wagnsdiiiAnalnuunnsesiidsnaliiin
number of deaths and serious injuries. mmmmssﬂuﬂwsmamﬁaé’unumauaﬂﬁl,ﬁ'u“ﬁu qﬁﬁmmﬁmﬂmiﬂﬁﬂimmuu
o) Intermediate safety outcome factors: - adeiluanatsnadnsmulasnsosening
these safety outcome factors are nssnduny mslianuddguiniigaiidesain
related to the safe planning, design and | 1Huiladeiduarivgdeslesluguadnsniy
use of the road network and of the Uaenafogatie Tnefinrsanainmenisaoludli
products and services within it, the WINNEAUUSUNYDID9ANS
conditions for entry and exit of those 1) N1509NKUUOUULAZAITULEIT]
products, services and users, as well as Jaonny
the recovery and rehabilitation of road 2) nsléauuiinunzay smuvdaves
traffic crash victims: gruwmu {ldouy vinvesduuazgunsaifld
—road design and safe speed, especially | vuds
considering separation (on-coming 3) n1sldgunsalainudasndudiu
traffic and vulnerable road users), side | uana U Wudnissie whzisdsde wuanduien
areas and intersection design; HsdedmTudnseruuazdnserusud yadesdiu
dmfuiintuldnserueud gunsaivagliarunsa
youdiu Hudy
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—use of appropriate roads, depending a) msldrnudalunistudivaensde
on vehicle type, user, type of careo P8R TUIANUTEANYTUNIVUL FATNATITIVT
and equipment; anmgfienne 1wy mslinaluladifiodieligiu

-use of personal safety equipment, FFTRMuTadianudaidmun ndesmsiadu
especially considering seat belts, child ANL57
restraints, bicycle helmets and 5) @ANINAINUNSDUVD Q'{J’U%I Tae
motorcycle helmets, and the means | A91sanismmnilesd Airsnwalavesdu
to see and be seen; 3 3osuiifiueanosed waransianin lnedszuy

~using safe driving speed, also nMstewdodud 1wu gunalideudetuueanesed
considering vehicle type, traffic and Wiedestunstuilunaeiivsuaueanesosiiu
weather conditions; AU

—fitness of drivers, especially 6) msmLLmumsLﬁumaﬁUaa@ﬁﬂ LU
considering fatigue, distraction, alcohol | anusnuiidesdinsiumaiu (ereldnsieans
and drugs; mebnanaunuld) jULvukaziduNIIveInIs

-safe journey planning, including LaumﬂmaamﬁaLLazmmsamﬁqm’l,w,l,siazﬂ%”’asuaa
consideration of the need to travel, AITLAUNIG
the amount and mode of travel and 7) AUUADAAYVUDIBIUNINUL LU
choice of route, vehicle and driver; nseenLULLaznsiImaluladauUasasielvlg

—safety of vehicles, especially 1114 n1saaneideu msaaﬂ’m%’maammgwma
considering occupant protection, 8) n1sleisusugynegImuIzaNaIN
protection of other road users Uselanvean1sdud Tasaasdvundetinuad
(vulnerable as well as other vehicle Foraudmiuyanaiiamisolderuninuguuouy
occupants), road traffic crash LU AIUANTIDATNIIINTENINITUNNE Lag
avoidance and mitigation, Auansatunsideumvug nslasulueygyn
roadworthiness, vehicle load capacity AUNHUUE Wudu
and securing of loads in and on the 9) N1FUILDIBIUNIRUE Lmzé”u%ﬁﬁ
vehicle; anlinSeneananniasevigauu 1neeeAnTee

fnunterfmuniiiensiadeuniugunisliony
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—appropriate authorization to drive/ride
the class of vehicles being
driven/ridden;

—removal of unfit vehicles and
drivers/riders from the road network;

—post-crash response and first aid,
emergency preparedness and post

crash recovery and rehabilitation.

wivugfilimngauuaziieananiaiotnuy
LU MENINTINITATINERVEIUN MUY Todnfineny
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10) MIaUANBIGUAAMATUTULAY
msUgumeua lnelinsnssuanumiousuiiews
anidu n1sevsuituilunisnieuiuiefuing

s LAV
ANLAY LAZIIRINTHUNREUAALYR

The organization shall develop additional
RTS performance factors when the above-
mentioned RTS performance factors have

insufficient relevance.

Additional RTS performance factors shall
be developed by investigating relevant
road traffic incidents and identifying RTS

deficiencies.
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U svenrsdefaTananisaniuauaiiy

UapndgnIun1sasIasnIauuinLAY (813)

Based on the RTS performance factors, the
organization shall specify elements and
criteria in appropriate detail to determine,
monitor and measure RTS objectives and

RTS targets.

The organization shall document this

information and keep it up to date.
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6.4

RTS objectives and planning to achieve

them

The organization shall establish RTS

objectives at relevant functions and levels.

The RTS objectives shall:

- be consistent with the RTS policy;

- be measurable (if practicable);

- take into account applicable
requirements;

- be monitored;
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- be communicated; O duneimhenuing deafuingussad
be updated as appropriate. fumuUaenfonisasasnsauuiiieateaiu
NUIBIUAULDA

The organization shall retain documented
information on the RTS objectives and the

RTS targets.

When establishing and reviewing its RTS
objectives and RTS targets, an organization
shall take into account its risks and
opportunities in 6.2, its RTS performance
factors in 6.3 and element and criteria in
6.3 as well as give consideration to its
management capacity.

It shall also consider its technological
options, its financial, operational and
business requirements, and the views of

interested parties.

When planning how to achieve its RTS U osdnsdesimuannuaudiuaiudasades | A Senasumunudummseadoniseses | uwwnwiuanuvaensdenisesasma
objectives and RTS targets, the nsasesmeauliiduenans finsouaquile dsil | meauuiidutegiu uazdinismumumuny | auuiidutiegdiu

organization shall determine: szdndy msiieliiussaingussasdlmune | $udu

- what will be done; ninensfisndu g3uiaveu Fraaduduns | A musevarudulldlunisussquadiia

- what resources will be required; wardinsUszdunaduia vesingUsvalAuazuNuIuAUAIINUARASY

- who will be responsible; A1T9TIVINNOUU

- when it will be completed; d aaﬁﬂiﬁaqﬁamii’mﬂwmﬁﬁmmmﬂaamﬁa (M | ﬁms?%amil,muﬂﬁﬁaﬂWilﬂﬁwu"m s | A mﬁngwumsﬁammmuwm

- how the results will be evaluated. nsasesmeauulUiudRnuiidmansenude | e Aifertemiuromeineg fesinsimun

nsussainguszasd Wmne dudesmniasingeg
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The action plans shall be documented and | [ asdnsfesmumuunusuduaiasnds Q dunvelmisausine fetuikuanudiu
reviewed as necessary. A5ATIATNaUURNANE LT AuYannfEN15as19IauUisadeety
RUIETUAULDY
7. Support
7.1 Coordination

The organization shall coordinate with
relevant levels and functions of the
organization (including the involvement of
employees, in general) and interested
parties to realize the potential benefits

from its actions related to RTS.
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It shall ensure that there is appropriate
internal and external consultation and
coordination of its activities designed to
achieve the established RTS objective(s)
and RTS targets.
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7.2 Resources
The organization shall determine and U easdnsdesiimuauazdawsauminensisndy | d asivdevienans ndngiu duntwald | U unw/sienismineinsisndudmiunns
provide the resources and allocation AoN1SANTLIUAINAINYADAAEN1529195979 | UTRNwAsItunMsnamunsnensildlunis | dansduanudasndenisasiasmeanuy
framework needed for establishment, auulvvssginguszasduazidmunediuaing | a1 dlUufun uaznisuiuugsedieiaiiies
implementation, maintenance and Usendnsasnvsmeauy lngRansanfiminens | veanisdanisenuvasnionisasasnieauu T
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7.3 Competence

The organization shall:
- determine the necessary competence
of person(s) doing work under its

control that affects its RTS performance;
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- ensure these persons are competent on
the basis of appropriate education,

training, or experience;

- where applicable, take actions to
acquire the necessary competence, and
evaluate the effectiveness of the

actions taken;

— retain appropriate documented
information as evidence of

competence.
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7.4

Awareness

Persons doing work under the

organization’s control, and who are

affected by or affect RTS in their work,

shall be aware of:

the RTS policy,;

their contribution to the effectiveness
of the RTS management system,
including the benefits of improved RTS
performance;

the implications of not conforming with
the RTS management system
requirements;

information and lessons learned
concerning the major relevant road
traffic incidents that are experienced by

the organization.
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7.5

Communication

The organization shall determine the need
for internal and external communications
relevant to the RTS management system,
including:

- on what it will communicate;

- when to communicate;

- with whom to communicate.

The organization shall establish,
implement and maintain a communication
process considering the various levels and
functions of the organization and

interested parties.
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The organization shall support the
continual improvement of RTS
performance, by engaging with and
promoting among its internal and external
interested parties, as appropriate, the need
for a long-term focus on RTS results and

the means by which they can be achieved.
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7.6 Documented information
7.6.1 | General
The organization’s RTS management U esdnsdesiiansananusndulunisdivue | Q fnnsivualassadavesssuuienans O szuuenansansauna
system shall include: TEUULBNANTANTAUNALUSEUUNISIANITAINNY | @NTaUmnAlUSEUUAISIANIS LaENIUaaUAIY
- documented information required by Uaendonsauu lnefinnsanmuiiternuaves | ieane wunzauvesenaisasaunefiosing
this International Standard; wnspuisvyliienansasauna uarinsaly | e
- documented information determined nszUIUNISTidenanoUssAnsnaveszuunis
by the organization as being necessary InN1T
for the effectiveness of the RTS o
NUIYLNG FIDYNYITLUULONA ST TTUNA
management system. Usznaudae gillan159nnIs (Manual) Fuseunas
#749u974 (Procedure) 35UJ UG (Work
instruction) uuune sy (Form) tanarsaduayu
(Supporting Document)
7.6.2 | Creating and updating

When creating and updating documented
information, the organization shall ensure
appropriate:

- identification and description (e.g.

a title, date, author, or reference
number);

- format (e.g. language, software version,
graphics) and media (e.g. paper,
electronic);

- review and approval for sustainability

and adequacy.
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7.6.3 | Control of documented Information

Documented information required by the | [ asdnsdosdniiiunislunisaivquienais | W finsguaunis wiedunsunisandusau | A duseunisdiduaunismiunuionals
RTS management system and by this FTUUNITIANITANYABAAENITITIVINNOUY | N30V N1SUTUUTY UATNIIAIUANLBNANTT | @nsauwme

International Standard shall be controlled | iieliulaindionasansaumneiidulaegiued o | dnvhaunigluesdns

1y

to ensure: aufiRe wagaunsatestunsfilvavestoya | U muasuarudnlavesdSuiinveulunis

3
- itis available and suitable for use, nsgayve waznisiluldegnslignées ATUANLBNATANTAUNA

where and when it is needed; O muasunisldauenansansaumne u 90

YAIEYE) DIFNTOINO UL UR Yo URNIZTU

- itis adequately protected (e,g. from AvRuIdanulutaatu wazlaiunis
9 P s ATSAIVALLDNE 151U Uguanua :
loss of confidentiality, improper use, or m‘uquasmmmsam
loss of integrity). O vauasunisldauienarsansaunelu
For the control of documented U esdnsdesdndunislunisaivauienans

jUuuuBidnnsednd (f1d) uaznisaiug
information, the organization shall address | 3¥UUMsnNIsmudasadenisasiasmsouuly

Mangay
the following activities, as applicable: ATBUAQUAN
LD, . . iy
— distribution, access, retrieval and use; - nsuande Whila Gendu uazlulg
[ I3 [ U V1

- storage and preservation, including - msdmiv Shw wazgldie

preservation of legibility; - msmuANEnIugnsisuLUaenans

[ =3 o

- control of changes (e.g. version control); - SESlANIANULAZYNANY

retention and disposition.
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Documented information of external origin | aaﬁﬂsﬁaqﬁwLﬁumi%ﬂmazmmuLaﬂmiﬁ Q dnszuaunis ndedunounisanducu | A %UWQUﬂWi(ﬂoWL‘aUMUﬂﬁﬂ’lUﬂmaﬂ’dﬂi
determined by the organization to be Funanmeuendedndudeddsredduszuunms | msmuauenansiisuinainmeuen anTaumA
necessary for the planning and operation dan1sanulasndienisasIasnienuy O smuseuainudilavesSuinveulunis
of the RTS management system shall be muquLaﬂmi‘ﬁ%mmﬂmwaﬂ
identified as appropriate, and controlled. O muaeunisldnuenasisuainnieusn
a UfuRnuidenuduiendu wasldsuns
AIVANBE UYL AN
8. Operation
8.1 Operational planning and control
The organization shall determine, plan, Q esdnssosszynszuiumsiidgwmansenuse | O fnsdwuenszuaunsisududieliussg | A inasimuauvesnszuiunsitdmansenu
implement and control the processes to mwdasniun1sas19snenuy idesinismiuey | Ussdnsuavesszuunisianisanuvasads | demnuvasafensasasmeauu lngenaog
meet requirements, and to implement the “LﬁﬂiaUﬂqmnwﬁmmsﬁuﬁ%ﬁ%‘?@mamiﬁﬂLﬁumu N1595195190UY TuzUves Procedure, Work Instruction
actions determined in 6.2, to address the | anuvasafefun1sasasnuuiiesdnsimun | O finnsununazfmuanaginisauay | wuissnmeunmuglaggunsal,
RTS performance factors identified in 6.3 war¥nguszasdidinunediuniiudasnft | nssviumsiidmusding sustsnsduiiuns | Specification veunsesdiogunsalsnumy
and the RTS objectives and RTS targets in | 11595193 W190UU lAgivuaNMAlUNITAIUAN | mauANALNe B81manza ASUDIY Uaon un1595195n190uu
6.4, by: nszuauns wazadunislildmunadiaven | O fufinnenisevaunszuaunismaunas | 8 dufinnisauaunszusunisaunasii
- establishing criteria for the processes; Fanaa s aiududin nangIuAIIANIUNIT msmuquﬁﬁmum fnun
- implementing control of the processes | AIUANNTTUIUNIT (M| éfmmwajsju,ﬁﬁamuﬁL?‘im%’auﬁamuaau
in accordance with the criteria; AnaudilalunismuaunszUIUNIIANY
- keeping documented information to the | Y21&4%8 09N e I59 98 UgUves Procedure, O muaeunsufifnusie u anuszney
extent necessary to have confidence Work Instruction Amuu‘ﬁg‘d?’my?muwwummz s
that the processes have been carried gunsal, Specification ‘”Wm?mﬁa@ﬂﬁ saldu
out as planned. mImUaensenIses19sauY (g
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The organization shall control planned
changes and review the consequences of

unintended changes, taking action to

mitigate any adverse effects, as necessary.

U esrnsdoswiniiunsmuaunsiasundauay

' P v
s a =~ o

NUMUHAEWSTLARTUINNISIUR UL Adl

o 2
AsauEuLaztinTulaglidala

a a
O fnaszuaunismavguansilasusdaiuas
NUMUKAANSTMLARTUINN AR LU LTI
- - X 2
An1snauruuazindulaglldsla
O museunanisufUiRnu u aaulsvney

N3

The organization shall ensure that

outsourced processes are controlled.
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8.2

Emergency preparedness and response

The organization shall respond to actual
death and serious injuries caused by road
traffic crashes or by other road traffic
incidents in which the organization is
involved and, where practicable, prevent
or mitigate adverse associated impacts on

RTS.
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The organization shall periodically review
and, where necessary, revise its
preparedness for actual death and serious
injuries caused by road traffic crashes or by
other road traffic incidents in which the
organization is involved, and response
procedures, in particular, after such

occurrences of deaths and serious injuries.
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The organization shall also periodically test

such procedures where practicable.
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9. Performance evaluation

9.1 Monitoring, measurement, analysis and

In relation to the RTS management system,

the organization shall determine:

- what needs to be monitored and
measured;

- the methods for monitoring, measuring,
analysis and evaluation, as applicable,
to ensure valid results;

- when the monitoring and measuring
shall be performed,;

- when the results from the monitoring
and measurement shall be analysed
and evaluated.

The organization shall retain appropriate

documented information as evidence of

the results.

The organization shall evaluate the RTS
performance and the effectiveness of the

RTS management system.
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The organization shall establish,
implement and maintain a process to
periodically evaluate compliance with
applicable legal RTS requirements and
other RTS requirements to which the

organization subscribes.
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9.2

Road traffic crash and other road traffic

incident investigation

The organization shall establish,
implement and maintain a procedure(s) to
record, investigate and analyse those road
traffic crashes and other incidents in which
it is involved that lead, or have the
potential to lead, to death and serious
injuries of road users, in order to:

a) determine the underlying factors that it
can control and/or influence and that
can be causing or contributing to the
occurrence of those incidents;

b) identify the need for RTS corrective
action;

) identify opportunities for RTS preventive

action.
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The investigations shall be performed in a

timely manner.

Any identified need for RTS corrective
action or opportunities for RTS preventive
action shall be dealt with according to the

relevant parts of Clause 10.

The results of road traffic crash and other
incident investigations shall be

documented and maintained.

9.3

Internal audit

The organization shall conduct internal
audits at planned intervals to provide
information on whether the RTS
management system:
a) conforms to:

—the organization’s own requirements

for its RTS management system;
—the requirements of this International

Standard;

<

is effectively implemented and

maintained.
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The organization shall: O ssdnsdoaimualusunsunisnsiauseiiuy
- plan, establish, implement and maintain | aglu AszumNd B8N159TIUTEEY WNAWNT
an audit programme(s), including the f513Us2LHU Youd18v8In1TRTIAUTT LAY
frequency, methods, responsibilities, HSUAAYRU MADAIUNITIIBNUNE LABTRITUT
planning requirements and reporting. ANEIAYTDINTEUIUATTIUTEUUNITIANITAIIY
The audit programmel(s) shall take into | UYaanfen15951931190UU Lasnan15nsausewliy
consideration the importance of the ASINDU
processes concerned and the results of
previous audits;
- define the audit criteria and scope for
each audit;
- select auditors and conduct audits to a aeAnTRosAnLAangnIIvUTzIdunglund
ensure objectivity and the impartiality AuaNURMNIEAY WY HIUN1TBUTNTOA MU
of the audit process; UNTFIUTEUUNTIANITAIUUABAGEN1TDI12T
manwy dnnudunats uavdasyanauiing s
~ ensure that the results of the audits are | [ sadnsdosdinisseunanisnsiauseiiuly
reported to relevant management; é’a@u’%miﬁlﬁm%’aﬂ
— retain documented information as O esdnsfesdaivduiinndngiunisnsia
evidence of the implementation of the | UsgifiumulusunsuNAIMUA LATHATDINITATIA
audit programme and the audit results. | Usiiiu ielianunsaaeudeundudoyals
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9.4

Management review

Top management shall review the
organization's RTS management system, at
planned intervals, to ensure its continuing
suitability, adequacy and effectiveness in
achieving the established RTS objectives
and RTS targets. In establishing its RTS
management system, or following review

of its RTS management system,

the organization shall identify and analyse

the key issues which need to be addressed
across the management system in order to
improve the organization’s RTS

performance in the interim and long term.
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The management review shall include
consideration of:
a) the status of actions from previous

management reviews;

g

changes in external and internal issues
that are relevant to the RTS

management system;

O
—

information on the RTS performance,
including trends in
—nonconformities and corrective

actions,

O msnumudheuimsfesdnsihdeyau
UM il
n. MsfamassduiiveumneannisUszem
adariou
2. Maidsuuansudunelusasnioueni
Hunasoszuun1sIanIsANUaDnse
N19931939190UY
A. nanseLdunusumIuUasnsdey
N19931939190UY
A Iamaiumsﬂ%uﬂgaazhwial,ﬁaai'mv‘?nms
Asaumaluladlnde
3. dayaneunduuazdeieassuangildiu
gy

2. nansaeUaIugURnITal

Q fnsfvusdasnaiivanzadlunismuniy
Hgusnns

Q fnmsnumuthsudmsmugisaaiinmun
Tagdflfuimssedvgaudndiin wagdinanis
ANIUIIUTDITZTUUNITIANITAIINUADAANE
NM5ITIINNAUUNINUNIUATURIU

Q fuiin/mdngiunisnuniudiouinisi
wansdanrsdndulalunisusuuse wazainu
sndulunisdsuntasszuunisdnnisaiy

UannAn1593195NNnUY

O wrunsnumusheusms

o

O deyadmduihdmumutheuims
O itnwenmsnumudheuims

LUIMNMINTIIUTEEY UIMTFIUTEUUNNTINNTALUAATENNTITITN AU SeU 3 seduauysal (Tormiua 1SO 39001)

Rev.1 atfuiuil 22 wwneu 2563

91 32/35




b} Jannuun u,mwnn'mlﬁﬂ’ﬁ HUINNITATIIUIZLAU ﬁ"sasmtanms/wé'ng'm
HARIAUADAARDY
—monitoring, measurement analysis and
evaluation of results, including the
extent to which RTS objectives and
RTS targets have been met, and
—audit results and evaluations of
compliance with legal and other
requirements to which the
organization subscribes;
d) opportunities for continual
improvement, including consideration
of new technologies;
e) relevant communication(s) from
interested parties, including complaints;
f) road traffic crash and other road traffic
incident investigation.
The outputs of the management review Q esdnsdesiinadniannisnuniuiinansds
shall include decisions related to continual | Tenialun1susuuss n1sussanadiiavesniny
improvement opportunities, achieving RTS Jasnfan1sasnasmisauy wazanusuduluns
results and any need for changes to the Wasuwlassyuun1sinn1sanulaension1sesas
RTS management system. N0y wazdanutufineanisnuviuliifu
7N
The organization shall retain documented o ¢
yal Zﬂélfl@ ﬁmawm?fm757//1/147145{71/75%5@0?1.1
information as evidence of the results of o o
SUKUUYDITIEN 1N TUTEYN BToFULUUEUY 73
the management reviews.
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10. Improvement

10.1 | Nonconformity and corrective action

When a nonconformity with the
requirements of the RTS management
system occurs, the organization shall:
a) react to the nonconformity, and as
applicable,
—take action to control, and correct it,
and

—deal with the consequences;

<

evaluate the need for action to

eliminate the causes of the

nonconformity, in order that it does not

recur or occur elsewhere, by

—reviewing the nonconformity,

—determining the causes of the
nonconformity, and determining if
similar nonconformities exist, or could
potentially occur;

) implement any action needed;

d) review the effectiveness of any

corrective action taken;

e) make changes to the RTS management

system, if necessary.

Corrective actions shall be appropriate to
the effects of the nonconformities

encountered.
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The organization shall retain documented

information as evidence of

- the nature of the nonconformities and
any subsequent actions taken, and

- the results of any corrective action.

10.2

Continual improvement

The organization shall continually improve
the suitability, adequacy and effectiveness

of the RTS management system.
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